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May 2, 2014 

 

 

Greetings “2014” Renewal Licensees: 

 

All licensees scheduled to renew their license by no later than June 30, 2014, please be 

advised that the Board is experiencing some minor technical difficulties with the 

Board’s website renewal process, which has resulted in some licensee’s inability to 

renew their license. 

 

The licensing renewal issues are the result of an external factor not under the Board’s 

control.  However, the Board has dedicated personnel who are working to resolve the 

problems. 

 

The Board fully expects that the on-line issues that some licensees are experiencing 

will be resolved by no later than next week Wednesday, May 7, 2014. 
 

We apologize for any inconvenience this may have caused you.  Thank you for your 

continued cooperation, but most importantly your patience.    
 
 

Sincerely, 

Laurie Sheffield-James 

Executive Director 
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